Firms dovetail strenghts into online offering

By Claudette Jones

From itz imception, Matt Cowan of Cowan
Benefiis Services and Tom Smith of South-
castern Benefits have envisioned their joint
venture, BenefitEnrollmént.com, as a way
to deliver online employee benefils services,

As pulsourcing services has become more
popular within the business community,
Cowan and Smith think they have found a
secure industry miche — outsourced ben-
efits enrollment and human resource man-
agement [ools,

With the aim of making enrollments sim-
pler for employers, BenefitEnrollment,com
maoves the process online and makes it avail-
able 1o employees. According to Cowan,
odi-line entollment extends the enrollment
period — beyvond the Gme normally avail-
able when sign-up occurs at the place of
employmsent — o 24 hours & day, 7 davs a
wieek.

With onling system, the employee moves
through the onling sign-up process , enroll-
ing himsell, and if applicable, his spouse
and dependents.

BenefitEnrollment.com allows the
employee to select and review benefit elec-
tions, premiums cosis, anddfor get addinonal
information on voluntary benefits available,
Upon completion of enrollment, the
emplovee can review a benefits summary of

Mlatl Cowan, president of Cowan Bencelits Services, and Tom Smith, owner of Sootheastern Beneliis,
discuss the Tuture of their joint Internet venture, BeneMEnrallment.com, their officoe ol the Dover
Cenire in Cool Springs.

itemized benefiis and cosis, giving him a
clear picture of the value of his compensa-
tion package. This overall picture of the
wiorth of an employvee’s compensation pack-
age 15 o useful ool in retention, Cowan anid
Smith say,

Employees  can  wse  Benefil-
Enrollment.com to download claim forms
and review their benefits package at any
time. Meanwhile, an emplover can use the
site to look up emplovee benefit elections

and statements, enrollment status, current
employee mformation, and also calculate
emplovee demographics.

Making the enrollment process hoth
easy and accessible will be one of
BenchitEnrollment.com’s first goals, If
need be, the firm will selup an enrollment
workstation onsite for the employer and
employees to use.

Clawdenre Jones (s a Nashville freelance
WrTher
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